PARENT CONNECT REFERENCE GUIDE

Dear Families,

In a world of on-line banking, shopping and accessing information of all kinds, schools are no different. Seven
Oaks School Division has moved towards a paperless system called Parent Connect where all the traditional
information provided from the school is found on-line.

Parent Connect will allow families to:

» Review attendance (real time to current day) > View report card marks and comments
»  Schedule Parent/Teacher Conference times » Send messages to teachers

»  View your child’s current bus route » Pay for student fees online

»  View and edit demographics (address, guardian and emergency contact information)

It is more important than ever, that families have a working e-mail provided to the school that they check
regularly. Most memos and communication from Amber Trails will come in the form of an e-mail to families
instead of paper memaos.

We do understand that some families do not have computer access. We would like to offer free use of the
computers in our school Learning Commaons for any parent who needs computer access. Please feel free to check
in at the office and let staff know you are using a computer.

We kindly ask that you make a special request for paper copies of report cards and newsletters with your child’s
teacher.

We hope that this Parent Connect Resource Guide will be of help to you. Please keep this guide at home for future
reference. This Reference Guide is also available in Punjabi and Tagalog on the divisional website.

Please pay special attention to the Report Card section and the booking of conference times!

Parent Connect Authority and Passwords

The easiest way to log in to Parent Connect is by using your e-mail address. Enter your e-mail address (the one
provided to the school) and your password. If it is your first time logging in, click on “Forgot My Password” or
“Get Initial Password”. You will be asked to re-enter your e-mail address and the system will send you a
password. Once you have signed on successfully, parents are encouraged to change their password to ensure
privacy.

The links to Parent Connect can be found on our school website by clicking on “Parents” or by typing the
following on the address bar:

https://schoolconnect.7oaks.org/schoolconnect/parentsignone.aspx (to sign on with your e-mail address) or

Save the link to your favourites!


https://schoolconnect.7oaks.org/schoolconnect/parentsignone.aspx

E-mail Sign-On
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PopUps District Help

For security purposes it is recommended that you change your password from the default provided by the school division. If you have mulliple students enrolled in the school division make sure you change the password in each student to 4,
keep them together. Forgot my password will email you the passwords for each student. IMPORTANT: If using Internet Explorer, DO NOT save your password; the system will prevent you from signing in. If you have already tried to save
your password, go to Settings - Delete Browser History - and delete your passwords.

Email Address

Password

Sign In

Forgot My Password

Get Initial Password

How to sign in to ParentConnect - Instructions Document

How to add ParentConnect shortcut to your mobile device - CLICK HERE

Browser must allow popups in order for this product to function fully - CLICK HERE - to find out how to allow popups

The system may ask you to change your temporary password by directing you to this screen. Please follow the instructions
in order to make the first password change. Your new password will be sent to the e-mail address we have on file.
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Change Password
In an effort to keep your information secure, there are some password requirements.

« Minimum 5 characters - Maximum 10 characters
+ Must start with an alphabetical character

« Minimum of 1 number

« No spaces or special characters allowed

- Case sensitive

To change your password you must:
1. Enter your current password
2. Type in your new password

3. Re-enter the new password for confirmation
4. Select "Save”

** Please wait for the ing the change before closing the window.

Current Password *Password Expired/Invalid - must change password*

New Password

Confirm New Password




You can change your password at any time by clicking on Manage Password, which can be found in the top right
corner of the page.
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Welcome to Parent Connect!

Parent Connect allows you to:

- Review attendance in real time to current day (ATTENDANCE tab)
- View report card marks and comments (FOLDER tab) v
—(Schedule Parent/Teacher Conference times (INTERVIEW tab)

Some features of Parent Connect include:
Attendance

Current attendance may be viewed by clicking on the Attendance tab. Attendance is entered twice daily, but
may not be completely updated until the end of the school day.

Basic (Student Demographics — Editable)

The student’s demographics (address, guardian and emergency contact information) are viewed from the
Profile tab. Parent/guardian phone numbers and e-mail addresses, emergency contact phone numbers and
contact names can be updated from this tab. Address changes must be done with the school office. Note: The
primary guardian has the ability to change any contact information and telephone numbers. Additional
guardians can only change their own contact details.

Report Cards

Parent Connect allows parents to view report card marks and comments once report cards have been posted.
Click on the Folder tab, then click VIEW beside the report card you’d like to see. The most current report is at
the top of the list.

Parent/Teacher Interviews

Parent Connect will allow you to schedule Parent/Teacher conference meetings at your convenience without
having to call the school. You will be able to see available dates and times for your child’s teacher(s) and
coordinate meetings if you have more than one student attending Amber Trails School. Please see Page 4 for
detailed instructions.

Web Forms

Every year, the school requires parental authorization for certain procedures which must be responded to on-
line on the Parent Connect Bulletin Board or under the Forms tab. From the drop-down box, you must select
one response and click save.



PARENT/TEACHER INTERVIEWER

The purpose of Parent Connect Interview is to give parents the opportunity to sign up for
Parent/Teacher interviews online, based on pre-set dates and times. You will be notified of the date
when you will be able to access the Interview function on Parent Connect prior to November and
March Parent/Teacher/Student Conferences.

Click on the Interview tab to view and/or edit interview times. To avoid disappointment, book early.

PC-0011 | Version-03.06.2018 Help v | Manage Password | Sign Out

Seven Oaks School Division AMBER TRAILS COMMUNITY. SCHOOL

ParentConnect

Interview

Last Sign on: 04/01/2018
Sign on Count: 25

Student E [ParentTeacher Conferences
L Thursday, Nov.22 - 4:00 pm - 8:00 pm A
Friday, Nov.23 - 9:00 am - 3:30 pm
Conference times are 15 minutes, unless otherwise v
stated by the teacher.
Guardian: | ]
Select a Teacher |Select ALL Teachers for this Student Vl m
[V Limit to who teaches this student
Limitto Date [ALL Dates v Stat [ALL V|
Refresh

Select |Cancel

[Teacher Date Time

** My Interview Schedule - All students - All schools **

Previous Next
No Interview Times
Date Time. Teacher Student School

No Scheduled Interviews|

Previous Next

The top left indicates student(s) and guardian(s). If you are a guardian or parent for more than one student,
use drop-down button to select the appropriate student you want to schedule the interview for.

Once you select the date, time and teacher in the left table, the table on the right side of the screen will
confirm what has been scheduled and will include all students in your family and the times selected.

Note: To see more dates/times, click on Next.

You may use the ‘Limit to Date” and “Start’/Stop’ for specific dates and times. For example, if you are only
free for one evening, limit to this evening and the teachers’ schedule for that time period will appear.

To see a more reader-friendly copy of your booked appointments, use the <Print> button to create a PDF
copy. If you have more than one student, it will print each student on a separate page.

Contact the school at any time for assistance with Parent Connect.



PARENT CONNECT ON-LINE PAYMENTS

Seven Oaks School Division is pleased to accept on-line payment through Parent
Connect! Both Visa and MasterCard are accepted.

1. Choose the Fees tab drop-down after you have logged in to Parent Connect.
a. Detail Fee History will allow you to see all fees assessed, both paid and
unpaid.

b. Fees for Payment will only show your outstanding fees.

2. If you chose Detail Fee History, click Fees-Payment.
a. Under the Pay Line column, click the lines you wish to pay.
NOTE: If the Pay Line box is greyed out, it is not available for on-line
payment.
b. Press the green “Ready to Pay” button
c. You will be asked to confirm the payment amount: Make a Payment to
proceed or Close to cancel.

3. Please read the screen for further information. You will be directed to a fully
secure payment processing system. No credit card information is stored by
Seven Oaks School Division.

4. Enter your credit card details and review the information provided. Click
Process Transaction.

5. Your payment has been processed and you will be returned to Parent
Connect where you will be able to print your receipt.

6. Thank you for your payment!



aen.  PARENT CONNECT (Yde ddae) JedH ares

Mg Amber Trails & g3 UfdeTg,

Wi © Wa-BEE Sfdar, vdieed w3 9d Yard & Jreddl 39 Udy It © wifed TS 99, ATS J 2
&It I&1 Amber Trails IHETSST A, Seven Oaks AFS 316 © I3 I8 AIST © &8 Parent Connect (I3
F&ec) &H © S I9maias fAcH 28 20 93 I6 A o8 AgS 3 fiHse =gl Adl Ifest el wie-
e SuBET J29N|

Parent Connect (032 S&ac) Ufderat § I& et g fEg Hee 34T

> Irdt S AT (RS AR ifg w3 wia @ fios 39)

fIUge gz & wig W3 fushit Sash
HU/EOd ITaedH © AN fSHg3 adaT

HEREMST (U3T, HFIYAS W3 WU SIS AUIH Heaal) § SHE w3 ST8E"
AIS T A8IJ THE"

IT3 HO T Hge' SH T § oHET

crgat § B&J SHE

YV VV VY

feg ufost &8 2 T893 HI3=YTS J fo ufgerat & fis widt Iariis -8 AgS' a8 JI= A § 8T foumi3
39 3 9 AT TS| Amber Trails T8 e 39 AH w3 AO'g Ulgeat 9% S X S aAe e-ag e gu f<g
WEEdt

wH 7S Aae I o g5 ufgerat & dfu@eg I3 ude odt 31 it faA v, AR § & dfuGeg =a3e <1 87
J=, A3 IS & BIfE41 aIHeH &9 Ye3 dfugeg & =93 ag Aaer J faaur 59d fas' fan fera €, A3
Te3d ffg we w3 us' § ¥R fx 3 fugeg S e33 sg IJ I

WA foHg3T AfI3 we If o fadae arg3t w3 He o fimt i IaTHt U3 88t 3973 J9 & Srod & 3t
i ferim 853t J31

nH WH g3e IF & 5T Parent Connect (Jd¢ d&ae) fIRIR Ire3 3Tt A3 a4t fagur a3a fim
Jréls & 9y g g 8 wd w3 Ry Ju|

fI0ge 393 RaHs W3 TraadH AN B 5f6dr @8 Aars 3 fein fimrs et



Parent Connect (dd<€ a&d<) wifadrd w3 UAeds

Parent Connect (J9¢ a&dc) 3 BI-ffs 396 T A3 3 WH'S 3J1d3 3I'3 B-1% U3 & 233 adaT J| wiET
-1 U3 33 (a7 Ags § &3 fgmir J), “Select a Student” (ABIE 8 ATSC) 3 AEF I W3 wder
UASII 3J| Add 3HT UfIS 3 BA-fs a3 II I, “Forgot My Password” (SITe Hel UAeI3) 3 A I3
w3 S U2 ST fERATT| 3T WUE 8-08 U3 ST 996 B ST H=ar w3 fHHSH 3378 e nirgwt
UASIS 31 B=dr| 3 MET &5d ©f @33 It <1 &91-frs a9 Aae J, figz 303 So & fduge aa93 3
e Aaer I At 3H ferd YUz 396 B8 A9 § 96 ad AT J1 AT 3H ASS3 &8 Ade-fts ag 82 J, 3
HTiLmit & IUSTST Wello! SeTe JHE BE e UTHLIS HTsE & fodar #er J

Parent Connect (0d< S&d<) B8 f8d A3 AIS ©F STATIC €9 “Parents” (JdeA) €3 Ifid I9a yuz a3
" HAT 96 A widl 3 W3S A S s R g9 Re edhu aa:

https://schoolconnect.7oaks.org/schoolconnect/parentsignone.aspx (3J'3 8I-A% U3 ©NT" HEIG-WS JIS BN
T https://schoolconnect.7oaks.org/schoolconnect/parentsignon.aspx (MET &89 &8 AEIE-WS S96 SH)

fegat Bar & e SefacH R AT 39 %61

1% A e-NS

T
e &) @ nttpsy//schoolconnect7oaks.org/ParentSignone.aspx L-a OU S)| News & Videos | Weather & Ev..| (& CIMS Parent Connect - Sign... ‘ |

File Edit View Favorites Tools Help
;5 &2 WABA baseball HOME || 70aks School Division Ho... | West St. Paul Homepage & Schoolconnect || Environment Canada - Wi.. |@|Teamsnap Login - SignIn &

1 Faverd Conneect Powered by CIMS jﬁ |

Best viewed 1024 x 768

EMAIL Address and Password are case sensitive

Enter EMAIL address and click GET STUDENT Welcome to Parent Connect, the tool that helps
. parents communicate with teachers and
Email Address schools.

Review courses, marks and attendance

Select your Student
Select Student e S MEIINCY [Select a Student [v] together with your children to make the most of
==

click SIGN IN their education

Enter Pas: d
Fassword I:I Eorgot My Password How to Sign On to Parent Connect - OnLine Video
m Browser must allow popups - click here to find out how to allow popups
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Change Password
- Minimum 5 characters - Maximum 10 characters
- Must start with a character and have a minimum of 1 number
- No spaces or special characters allowed
- Upper/Lower case sensitive
- Positions 3-8 cannot be a DATE (aa013112)

1. Type in OLD Password
2. Type in NEW Password
3. Confirm/Re-Type in NEW Password

4_Hit "Save" and wait for message to confirm password change before closing this window

-
Save
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